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NWPB is one of 26 planning regions in Ontario that make up the Local Boards 
Network. Local boards are funded through Employment Ontario. Each year 
we provide labour market planning that is tailored to local economic realities, 
while delivering activities and projects to help support evidence-based planning.  

Niagara Workforce Planning Board’s role is one of facilitation and communication. 
Our focus is on bringing community stakeholders together to identify labour 
force issues and develop possible solutions. NWPB strives to ensure that 
information on community initiatives and actions are disseminated in an 
accurate and concise manner throughout the Niagara region.

OUR NETWORKS
 

This Employment Ontario project is funded by the Ontario government.
The views expressed in this document do not necessarily reflect those of 
Employment Ontario.

OUR MISSION
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The Niagara Workforce Planning Board is one of 
twenty-six local boards in Ontario’s Local Boards 
Network. Every year we produce an annual labour 
market report and deliver a number of partnership 
projects, each with the goal of identifying opportunities 
to strengthen Niagara’s labour market. This year we 
shifted to a model that answers five core questions 
about the Niagara region’s labour market: 

 •     Who is living and working in Niagara?
 •     What work are people doing in Niagara? 
 •     What industries exist in Niagara? 
 •     What skills are found in Niagara’s workforce?
 •     What jobs are in demand in Niagara? 

This summary, alongside our long-form report, addresses these 
questions in a fashion that allows anyone, from job seekers to elected officials, 
to pick up the report and find value in its data. We hope this report will help 
to inform the plans for Niagara’s future successes, as created and developed 
by community organizations, various levels of government, job seekers, 
employers, and Niagara stakeholders.

MESSAGE FROM THE CEO
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As Chair of Niagara Workforce Planning Board, I am 
proud to lead a board of directors that is focused on 
providing data and insight to everyone who has a stake 
in the future of Niagara. 

The work that we do at NWPB involves many partnerships 
and collaborations. Our work with Niagara’s school 
boards ensure that insights on skills and emerging 
job trends are accessible to the workforce of tomorrow. 

Our partnerships with Niagara’s Employment Ontario funded organizations 
support job seekers as they upgrade skills and transition to new employment 
opportunities. 

All of this work underscores the value of an evidence-based process that is 
objective and impartial. Our mission and vision dictate that we follow the 
evidence and ask the challenging questions that will be of benefit to the entire 
region. This report is built around the core questions that drive NWPB’s 
research focus. It is my hope that this document will evoke additional 
questions and that you will reach out to NWPB so that we can move forward, 
together.

MESSAGE FROM THE CHAIR
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Before exploring jobs and industries in Niagara, it is important to take a 
snapshot of Niagara’s population and recent population changes. Such an 
examination offers important context for understanding who is living in 
Niagara, who is working in Niagara, and how we might expect those 
populations to change in the near future. Figure 1 and Table 1 begin this 
study by highlighting the Niagara region’s most recent population estimate. 
Here we see that Niagara’s population has been steadily increasing since 2009.

FIGURE 1: CURRENT AND HISTORICAL POPULATION 
ESTIMATES FOR THE NIAGARA REGION1

TABLE 1: NIAGARA’S 2017 POPULATION2

1 Statistics Canada, Table 17-10-0084. Annual demographic estimates by census division. Note data for 
 2014-2016 are updated postcensal figures and the 2017 population is a preliminary postcensal figure. 
 As such, these figures may be subject to future revision by Statistics Canada.
2 Statistics Canada, Table 17-10-0084. Annual demographic estimates by census division.

WHO IS LIVING AND WORKING IN NIAGARA? 

Age Niagara Percentage Ontario Percentage
0 – 14 14.3% 15.7%
15 – 54 49.1% 54.0%
55 – 64 15.1% 13.6%

65 + 21.4% 16.7%
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Table 2 outlines labour force indicators for Niagara’s residents. As of 2017, 
Niagara was home to 211,400 residents who were either working or looking 
for work (i.e. they were in the labour force). About 197,600 of individuals 
reported employment, with 77.6% reporting full-time, and 22.5% reporting 
part-time employment. Niagara’s employment and participation rates were lower 
than Ontario’s. However, part of that difference should be put into the context 
of Niagara’s population – notably, that slightly more than one-fifth of Niagara’s 
residents are above the traditional age of retirement.

TABLE 2: ST. CATHARINES-NIAGARA CMA & 
ONTARIO LABOUR MARKET CONDITIONS3

3 Statistics Canada, Table 14-10-0096-01 Labour Force Characteristics by census metropolitan area; 
 Table 14-10-0018-01 Labour force characteristics by sex and detailed age group, annual

Labour Force Indicators, 2017 Niagara Ontario

People in the labour force 211,400 7,579,800

People employed 197,600 7,128,000

   Full-time employment 153,300 5,778,700
   Part-time employment 44,400 1,349,300

Unemployment rate 6.5% 6.0%

Participation rate 60.7% 64.9%

Employment rate 56.8% 61.0%
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Table 3 offers an overview of employment for Niagara’s residents. Almost one 
person in three who live in Niagara work in a sales and service occupation. This 
is more than double the second largest employment group: trades, transport, 
and equipment operators. NWPB has the capacity to explore these occupations 
at a more detailed level, and can work with your organization to build detailed 
occupational profiles. 

In terms of total employment, fewer people reported being employed in 2017 
than in 2016. The three year historical trend shows employment declines since 
2015. There were, however, certain occupations that saw year-over-year gains 
between 2016 and 2017 (e.g., sales and service occupations and occupations in 
manufacturing and utilities.

TABLE 3: ST. CATHARINES-NIAGARA CMA EMPLOYMENT 
BY OCCUPATION4

4 Statistics Canada. Table 14-10-0314-01. Employment by census metropolitan areas and occupation, 
 annual

WHAT WORK ARE PEOPLE DOING IN NIAGARA? 

Occupation 2013 2014 2015 2016 2017 2017 %

Sales & service occupations 62,800 61,600 67,600 63,900 64,500 32.6%

Trades, transport & equipment 
operators & related occupations 30,800 29,700 29,500 29,900 28,000 14.2%

Business, finance & 
administration occupations 24,800 27,400 26,900 26,900 24,300 12.3%

Occupations in education, 
law & social, community & 
government services

19,400 18,300 21,300 21,500 20,000 10.1%

Health occupations 12,700 14,000 13,600 17,200 16,600 8.4%

Management occupations 17,500 16,600 17,700 16,900 16,000 8.1%
Occupations in 
manufacturing & utilities 9,700 10,700 8,600 8,000 10,700 5.4%

Natural & applied sciences 
& related occupations 7,900 8,100 9,200 8,800 8,200 4.1%

Occupations in art, culture, 
recreation & sport 3,800 4,800 5,900 5,600 5,600 2.8%

Natural resources, agriculture 
& related production occupations 4,100 4,100 3,800 4,500 3,900 2.0%

Total: 193,500 195,400 204,100 203,100 197,600 100.0%
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WHAT INDUSTRIES EXIST IN NIAGARA?  

Up to this point, we have focused on the work individuals are doing in Niagara. 
This section looks at the work that local businesses, not-for-profit organizations, 
and charities are undertaking to support our community. The number of 
employers in Niagara region totaled 12,675 in 2017. Of these, 11,890 were 
classified within an industry in the North American Industrial Classification 
System (NAICS). Table 4 shows the top five industries in Niagara. 

TABLE 4: TOP FIVE INDUSTRIES BY NUMBER OF EMPLOYERS, 
NIAGARA, 20175

5 Canadian Business Counts, December 2017

Industry Total, with employees %, with employees

Retail trade 1,626 13.7%

Construction 1,594 13.4%

Health care & social assistance 1,276 10.7%

Other services (except public administration) 1,167 9.8%

Accommodation & food services 1,098 9.2%

All other industries 5,129 43.1%

Total, classified 11,890 100.0%
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Although agriculture is a pillar of Niagara’s economy, it only offers direct 
employment to about 2% of Niagara residents, which is why it does not appear in 
Table 5. Despite low direct employment, the indirect benefits of agriculture to the 
region cannot be understated. Niagara Region Economic Development estimates 
that indirect benefits of agriculture support more than 17,000 jobs and provide 
more than 1.4 billion dollars in gross domestic product to Niagara.6  

Table 5 outlines the number of individuals reporting employment in Niagara’s 
top five industries. In 2017, Niagara’s three largest industries were wholesale 
and retail trade, health care and social assistance, and accommodation and 
food services. Combined, these three industries housed 40.9% of all employment 
for Niagara’s residents in 2017. 

TABLE 5: TOP FIVE INDUSTRIES BY NUMBER OF EMPLOYED 
INDIVIDUALS, ST. CATHARINES-NIAGARA CMA, 20177

6 Niagara Region Economic Development
7 Statistics Canada Table: 14-10-0098-01 (formerly CANSIM 282-0131), St. Catharines-Niagara CMA

Industry 2017 2017 %
Wholesale & retail trade 31,900 16.1%
Health care & social assistance 24,500 12.4%
Accommodation & food services 24,500 12.4%
Manufacturing 21,600 10.9%
Educational services 13,400 6.8%
All other industries 81,300 41.1%
Total 197,600 100.0%
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WHAT SKILLS DOES NIAGARA’S WORKFORCE HAVE?  

Understanding Niagara’s educational profile is essential for attracting new 
employers to the region and supporting the growth of those who are already 
here. Table 6 presents the highest level of completed education for Niagara’s 
residents and compares the local data against a provincial benchmark. These data 
report that 58.3% of Niagara’s labour force has some level of post-secondary training. 

TABLE 6: LABOUR FORCE EDUCATIONAL ATTAINMENT, 
ST. CATHARINES-NIAGARA CMA, 20168

Based on these data, Niagara has a clear advantage in college education and 
trades education within our workforce compared to Ontario as a whole. About 
48.2% of Niagara’s residents possess a college certificate or diploma compared 
to 37.9% in Ontario. The contrast between Niagara and the province is further 
demonstrated with 13.4% Niagara’s labour force possessing some type of 
trades certification (i.e. either a certificate of apprenticeship or a trades 
certificate) compared to only 9.2% in Ontario.

7 Statistics Canada, 2016 Census of Population, Statistics Canada Catalogue no. 98-400-X2016365

Level of Educational Attainment Niagara Ontario
No certificate, diploma or degree 10.1% 9.7%
High school diploma or equivalency certificate 31.6% 26.6%
Postsecondary certificate, diploma or degree 58.3% 63.7%
   College certificate or diploma 48.2% 37.9%
   Bachelor's degree 24.8% 33.0%
   Certificate of Apprenticeship or Certificate 
   of Qualification 7.2% 4.8%

   Master's degree 6.4% 10.2%
   Trades certificate or diploma 6.2% 4.4%
   University certificate or diploma 
   below bachelor level 2.9% 3.6%

   University certificate or diploma 
   above bachelor level 2.3% 3.1%

   Degree in medicine, dentistry, veterinary 
   medicine or optometry 1.0% 1.3%

   Earned doctorate 0.9% 1.6%
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WHAT JOBS ARE IN DEMAND IN NIAGARA?  

Previous sections explored Niagara’s labour force through occupational and 
industry employment. This section provides an overview of job demand from 
the employer’s perspective. To measure job demand, NWPB uses a job posting 
aggregator tool which aggregates online public job postings. This tool 
cannot account for private posts (e.g., a company’s private job board) or 
informal recruiting methods (e.g., word-of-mouth). While this does not capture 
all employment demand in Niagara, it does serve to give us a baseline 
understanding of where employers are looking to hire. 

Table 7 provides a summary of occupational job demand in Niagara. Earlier in 
this report, we showed that almost one-third of Niagara’s labour force finds 
employment in sales and service occupations. Bearing this in mind it is not 
surprising to see that the most measureable job demand in 2017 was in sales 
and service occupations. 

TABLE 7: JOB POSTINGS BY 1-DIGIT NOC, NIAGARA 20179

9 Gartner TalentNeuron; Niagara County; January 1 – December 31, 2017; excluding Kijiji; new jobs

In-Demand Occupations Occupation Percent
Sales & service occupations 4,878 43.1%
Business, finance & 
administration occupations 1,673 14.8%

Trades, transport & equipment operators 
& related occupations 1,160 10.2%

Management occupations 807 7.1%
Natural & applied sciences 
& related occupations 696 6.1%

Occupations in education, law & social, 
community & government services 671 5.9%

Health occupations 508 4.5%
Unclassified occupation 352 3.1%
Occupations in manufacturing & utilities 246 2.2%
Natural resources, agriculture &  
related production occupations 205 1.8%

Occupations in art, culture, 
recreation & sport 126 1.1%

Total 11,322 100.0%
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Recognizing the importance of manufacturing to Niagara’s economy, the 
comparatively few job postings for manufacturing and utilities struck as 
unexpectedly low. During the course of the previous year, NWPB engaged 
in both direct consultation with employers as well as survey-based engagement 
with employers. Based on those consultations, we believe that demand for 
labour in manufacturing is high, but it is often reported through word of mouth 
recruitment and other informal methods.

Table 8 outlines the top in-demand hard skills (i.e. technical skills), soft skills 
(i. e. interpersonal skills) and certifications sought by employers. It is important 
to note here that a job posting can indicate or require more than one skill and 
certification. For example, an employer could indicate that they would like an 
applicant who is bilingual, knows Microsoft Office, and is a team player.

TABLE 8: TOP IN-DEMAND SKILLS, NIAGARA 201710

10 Gartner TalentNeuron; Niagara County; January 1 – December 31, 2017; excluding Kijiji; new jobs

Skill Type

Hard Skills  

Soft Skills 

Certifications  

Skill Name Frequency

Microsoft Office 841

Bilingual 238

Bilingual french 229

Food preparation 202

Quality assurance 159

Oral and written communication 2,382

Detail oriented 2,178

Team player 2,012

Problem solving 1,161

Integrity 1,096

Driver's license 1,600

First aid certification 580

Certification in 
cardiopulmonary resuscitation

177

Food safety programs 159

Continuing education 152
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This report has summarized some of the high-level indicators for understanding 
Niagara’s local labour market conditions. Though this document is meant to 
serve as a lead-in to our comprehensive labour market report, it nonetheless 
encapsulates a fundamental data snapshot for the Niagara region. From this 
report we can see: 

   ü  Niagara’s population is continuing to follow a growth trend, with an 
    estimated 2017 population of 458,986 residents

   ü  Niagara had a labour force of 211,400 people in 2017, with 77.6% reporting 
    full-time employment

   ü  Occupations in sales and service and trades, transport, and 
    equipment operation offer employment to a combined 46.8% of 
    Niagara’s labour force

   ü  Employers in retail trade, construction, and health care and 
    social assistance combine to represent 37.8% of all employers in Niagara

   ü  Niagara’s labour force offers measurable advantages, compared to 
    provincial benchmarks, for individuals with a college diploma or 
    trades certificate

   ü  Job demand in Niagara is highly concentrated in sales and service 
   occupations, business and finance occupations, and trades and 
   transport occupations

These data, and indeed the data in our comprehensive report, remain the tip of 
the iceberg in terms of NWPB’s capacity to understand Niagara’s labour market 
indicators. NWPB encourages interested stakeholders to reach out with questions 
and requests for deeper analysis. We strive to ensure that our projects and analysis 
are responsive to the needs and interests of employers, educators, job seekers, 
and elected officials. 

We encourage interested parties to reach out directly to NWPB’s CEO, 
Mario De Divitiis, or NWPB’s Board Chair, Carol Nagy.

SUMMARIES AND NEXT STEPS
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43 Church Street, Suite 705, St. Catharines, ON
Phone: 905.641.0801
Email: info@niagaraworkforceboard.ca
web: niagaraworkforce.ca
       @nwpb

NWPB is committed to ensuring our clients find value in our products. If there 
is specific information of interest to you, or if you have a question beyond the 
data represented in this report, we invite you to get in touch with us:


