
In the Spring of 2021 the Niagara Economic Rapid Response Team 

conducted the third wave of the Business Impact Survey. They received 

a total of 786 responses from local employers across multiple industries. 

Here we outline employer responses on their current status as of 

March/April 2021, hiring expectations, impacts on their workforce, and 

obstacles to pandemic recovery.

Barriers to Employment Project: 

Employer Insights on Hiring, Workforce 

Impacts, & Obstacles to Recovery
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What is the current status of your business?

*note: these percentages reflect the 716 respondents who answered this question. NWPB gratefully acknowledges the 

support of Niagara Region Economic Development and all of Niagara’s municipalities for the facilitation of this data.

The largest proportion of employers indicated their operations were 

sustaining. 

The sectors where we were more likely to see employers reporting they 

were vulnerable to closures were:

- Accommodation and food services

- Arts, entertainment, and recreation

The sectors where we were more likely to see employers reporting they 

were doing well were:

- Construction

- Finance and insurance

- Health care and social assistance

- Professional, scientific, and technical services



Workforce  Impacts

From your perspective, how are each of the following topics affecting 

your workforce during the COVID-19 pandemic?
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*note: these percentages reflect the respondents who answered these questions.



Obstacles to Recovery

Here we see the following trends:

 The top obstacles to recovery were around factors related to consumer 

confidence, financial stability, and working within COVID-19 guidelines.

 At the time of this survey, employers were less concerned about hiring 

and training staff being obstacles to recovery.

Would you like to know more? 

Visit our website to access job demand tools and resources like:

 Employee-identified barriers to employment

 Monthly, interactive data dashboards

This Employment Ontario Project is funded in part by the Government of 

Canada and the Government of Ontario. 
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*note: these percentages reflect the respondents who answered these questions.

http://www.nwpb.ca/

